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The LAPL web site has a fairly sound organizational structure.  One of the main attributes of this page is that important pieces of information, such as the library phone number, branch library addresses and phone numbers, and staff e-mail addresses can be found in several different places in the site.  This provision of the contact information will make the user more willing to ask for help because it gives the impression that the staff is eager to help.  

The main home page is divided into these topics:


-About LAPL



-Electronic Resources


-Events and Exhibits



-Catalog


-Borrower services



-databases


-Apply for a library card


-web links


-Site Index and Search

-Regional History Resources


-Español



-Kid’s Path


-New Stuff!



-Teen Web

These divisions are logical and simple, so that any user can find the information he or she needs.

The site index is organized alphabetically, so that any user can easily find a page or tidbit of information.

The Spanish pages do not correspond exactly to the English pages, but I do not know the language well enough to expand on the differences.  

The Borrower Services and Apply for a Library Card sections are somewhat redundant.  The Borrower Services section contains a subdivision entitled ‘Applying for a library card.’  This section explains the process of applying for the card and provides a link to a web registration page that allows the user to complete the form online and show identification at the library to pick up his or her card.  However, the ‘Apply for a Library Card’ section of the main page is the web registration page, so the two information areas seem to overlap needlessly.  Instead, the library could either remove the ‘Apply for a Library Card’ section from the main page or from the Borrower Services section.

The borrower services section also allows users to check their library records, gives instructions for renewing books by phone, online, or in person, and allows users to view their library records.  These services allow the user to check due dates online and increase his or her ability to return the book on time.

The ‘About LAPL’ section contains general information about accessibility, central library and branch hours, reading programs and other services, and the Ask a Librarian section.

· The Ask A Librarian page is incredibly useful to the user.  It lists the hours that the reference section is open.  The most important part of the page is that it lists the types of questions that can be answered, as well as the approximate time needed to answer the question.

· For instance, the page states that the user should use the Ask A Librarian service to obtain information about business and companies, sports, mathematical and scientific formulas, historical or biographical facts, spelling and grammar, government officials’ addresses and facts, and associations.

· The page also states that most phone questions are answered in 3-5 minutes, fax questions are answered by the close of the next business day, and e-mail requests are answered in 36-48 hours, excluding weekends.

· A user can therefore look at the page, evaluate his or her information need and how quickly he or she needs it, and decide how to communicate his or her request to the librarian.

The Events and Exhibitions section provides details about regular programs and featured events.

-The Words in the World 2001 is a regularly scheduled event sponsored by the library.  The page provides a book and a 1 paragraph background of the author, and tells who the moderator of the event will be.  Unfortunately, the page does not specify what the program is, so a user can become very confused trying to sort through the information.

-The rest of the section contains information about upcoming events.  The page contains too many graphics, so the page takes a long time to fully load up on a user’s computer if he or she uses an analog modem.

The Kid’s Path section is a wonderful resource for parents and children.

-This part of the site has a homework resource center with Internet links and databases for children who need to find answers for their homework.  The SAPL should probably incorporate a homework resource center like this into the new site to appeal to local youth.

-The Cool Sites for Kids portion of the page provides a topic-based list of Internet sites, including groups for animals, toys and collecting, fun and games, preschoolers, science, sports, and kids’ favorite sites. 

-The Kid’s Path also contains a recommended reading page with book lists arranged under these subheadings: age and grade level, award winners, favorites, genre and themed booklists, and kids recommend, which contains book reviews by children.

-The Path also contains a Spanish option.

-One of the most important sections of the Path is entitled “For Adults Who Care About Kids.”

-A School and Education Information page allows parents to find information about home schooling, teacher resources, special education, and school profiles and skill requirements for schools in Los Angeles and in other areas of the country.

-The page also contains a list of Internet sites about parenting.  The list is organized topically into five groups: development, general, health, safety, and special needs and problem solving.

While the SAPL site has a good Kid’s Page and a fairly extensive list of topically arranged Internet sites, the site could be improved by adding a section for parents to find information about special needs and other issues in parenting.  The information in the parents’ section is coherently organized and clearly labeled, so anyone can find the information he or she seeks.  
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